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Weeks since
migration activity
commenced.
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Engagement
Units migrated
including France,
South Africa,
Sweden and New
Zealand.
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New users joining
the MAF
International
M365
environment.

ﬂ Experience Scores

Buy-in

95% 94%
\ v

People understood the
reasons for the migration

(20 respondents) respondents)

Support experience

People felt supported
through the experience (18

Overall Satisfaction

94%
\

People were satisfied with
their experience overall (18
respondents)

r. Voice of MAF users

“Receiving our first @mafint.org
email addresses really made it feel
like we are part of one big family.”

“The wrap-around support has
been incredible...
of stress out of the migration.”

it took a lot

“The experience was calm
and exciting, we felt we

“We are pleased to take the next
step in our integration and look
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were in really good hands.”
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forward to working with more
streamlined platforms.”

m Photos of the Journey
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