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Starting Out

We didn't really know
what to expect, and the
journey began with curiosity,
caution, and a few nervous

smiles.

A Mix of Emotions

As the migration unfolded,

we went through a whole
range of emotions, from
uncertainty and confusion
to patience and
perseverance.
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i The Challenging Bit

‘-" Even though the migration

: was smooth overall, working

in two different M365

' environments at the same
time was frustrating. At times

' it was hard to know what was

‘- missing and what was not.
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Supported All the Way

! The migration team was an
amazing support throughout
the process and helped us
navigate the changes with
patience and care.
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Finally There

We are thrilled to finally

be in the mafint.org domain
and environment, and we
can already see how much
easier and more efficient
global working together
will be.
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|T7 ——— range of emotions, a lot of learning,
3[7 and a ¢trona cupport team behind uc.

Rebooting..
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Meet the Migration Support Team - e,

The epic team behind the scenes who helped the plan come together
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Our Support Crew

From planning and
troubleshooting to
patient guidance and
problem-solving, this
team helped keep the
migration moving and
made the journey feel

much easier.

Why They Matter

Their support, calm
presence, and
willingness to help
made a real difference.
Behind every smooth
transition is a team that

keeps the plan on track.
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A special thank you to everyone who worked quietly in the
background, including those we only met once or may not
have met at all. We know this migration took a lot of unseen
planning, troubleshooting and support, and we are truly
grateful for the part you played in helping everything come
together.

— A great team makes every good plan come together:
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